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PSEG LONG ISLAND 

HOME COMFORT 

PROGRAM ANNOUNCEMENT 
Document #: HC 2021-03 

Announcement Date: April 1, 2021 
 

RE: 2021 Home Comfort Program Application Version 2.0 Release 
 

 
Dear Home Comfort Partners: 
 
PSEG Long Island is pleased to announce the quarterly release of the 2021 Home Comfort rebate application v2.0. Effective April 5, 
all new project submittals must use the 2.0 application version. The application is now available for download at 
https://www.psegliny.com/saveenergyandmoney/homeefficiency/homecomfort/contractors. 
 
We have increased the rebate level for cold climate air source heat pumps in nearly all categories. For non-income eligible 
customers, we have increased our whole house ccASHP rebates for oil with no CAC projects ($1,000/12,000 heating Btu) and all 
other fuel sources ($800/12,000 heating Btu).  We also increased rebates for partial house projects as well, for partial ducted ccASHP 
($375/12,000 heating Btu) and ductless ccASHP ($350/12,000 heating Btu). Partial house rebates for ductless non-ccASHP were 
reduced ($275/12,000 heating Btu). 
 
PSEG Long Island is extremely focused on helping their income eligible customers.  Therefore, application v2.0 has also increased 
rebates for LMI eligible customers.  We have increased LMI whole house rebates for ccASHP $3,600/12,000 heating Btu (All Other), 
$3,800/12,000 heating Btu (oil with no CAC) and $4,000/12,000 heating Btu (New Construction and Electric Resistance Heating 
Replacement). To promote these increased rebates for LMI eligible customers, PSEG Long Island will brand this offering as Home 
Comfort Plus rebates. 
 
Home Comfort Partners will need to become a participating contractor directly with Energy Finance Solutions (EFS)/Slipstream in 
order to be eligible to extend LMI rebates to income eligible customers and provide potential financing options for eligible projects 
with the NYSERDA Green Jobs – Green New York funding. To become an EFS participating contractor, please visit 
http://www.energyfinancesolutions.com/forcontractors-documents-forms. 
 
Eligible cold climate ASHP’s must be NEEP listed and have a minimum cooling efficiency of 17 SEER (ducted) or 18 SEER (ductless) and 
heating efficiency HSPF of 10. Rebates will be calculated using the 17 degrees F rated heating capacity. All ducted and ccASHP 
installations require ACCA Manual J calculations. Integrated controls are required for all ccASHP Whole House and Partial House 
ducted installations with fossil fuel heating remaining. Preapprovals are still required. Pre and post inspections may be required. 
 
 

Whole House ($/12,000 Heating Btu)  New Construction Oil w/ no CAC  All Other 
Ducted Cold Climate ASHP   $1,000   $1,000   $800 
Ductless Mini-Split System Cold Climate ASHP $1,000   $1,000   $800 
Ductless Multi-Split System Cold Climate ASHP $1,000   $1,000   $800 
 
Whole House LMI (Home Comfort Plus)  New Construction Oil w/ no CAC  All Other 
Ducted Cold Climate ASHP   $4,000   $3,800   $3,600 
Ductless Mini-Split System Cold Climate ASHP $4,000   $3,800   $3,600 
Ductless Multi-Split System Cold Climate ASHP $4,000   $3,800   $3,600 
 
 

https://www.psegliny.com/saveenergyandmoney/homeefficiency/homecomfort/contractors
http://www.energyfinancesolutions.com/forcontractors-documents-forms
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Partial House     $/12,000 Heating Btu 
Ducted Cold Climate ASHP    $375 
Ductless Mini-Split System ASHP    $275 
Ductless Mini-Split System Cold Climate ASHP  $350 
Ductless Multi-Split System Cold Climate ASHP  $350 
 
Electric Resistance Heating Replacement LMI (Home Comfort Plus) $/12,000 Heating Btu 
Ducted Cold Climate ASHP       $4,000 
Ductless Mini-Split System Cold Climate ASHP     $4,000 
Ductless Multi-Split System Cold Climate ASHP     $4,000 
 
Please note that installing an ASHP may qualify the customer for a reduced electric rate code (Rate 580). PSEG Long Island offers an 
electric heat rate which is lower than standard rates, and whole house heat pump projects may be eligible for the rate change. 
Please contact the PSEG Long Island hotline 1-800-692-2626. 
 
PSEG Long Island reserves the right to apply the customer rebate towards accounts in arrears. The rebate cannot be assigned to the 
contractor if the PSEGLI account is in arrears. 
 
SAVE THE DATE! We will be hosting a virtual orientation on Microsoft Teams to review and discuss these changes to the Home 
Comfort program on Friday, April 9, 2021 at 10:00 am. Details to follow … 
 
If you have any issues with the Home Comfort Program or rebate application, please remember you can get additional support at the 
weekly Virtual Open House meetings held most Fridays at 9:00 am. You can also contact myself or Joshua Ebner 
joshua.ebner@pseg.com with questions. 
 
Thank you for your cooperation and support of the PSEG Long Island Home Comfort program. 
 
Sincerely, 
 
Jonathan Tham 

 
Jonathan Tham 
Program Administrator, Home Comfort Program 
jonathan.tham@pseg.com 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__nam10.safelinks.protection.outlook.com_-3Furl-3Dhttps-253A-252F-252Furldefense.proofpoint.com-252Fv2-252Furl-253Fu-253Dhttps-2D3A-5F-5Fteams.microsoft.com-5Fl-5Fmeetup-2D2Djoin-5F19-2D253ameeting-2D5FYmM2MmE1ODYtNzcxZC00NjljLWE5YzItMzg0OTlhZTgwZjE0-2D2540thread.v2-5F0-2D3Fcontext-2D3D-2D257b-2D2522Tid-2D2522-2D253a-2D2522543eaf7b-2D2D7e0d-2D2D4076-2D2Da34d-2D2D1fc8cc20e5bb-2D2522-2D252c-2D2522Oid-2D2522-2D253a-2D2522eee96550-2D2Db830-2D2D4b9a-2D2Da9e6-2D2Ddc6920dea48b-2D2522-2D257d-2526d-253DDwMFAg-2526c-253DvQdfm6aj9rMoR8LTeqbMWg-2526r-253Dc2afdBiF3ggA3wN5oR3UWUvRqFUh5YZluG5IAjoxH-2D8-2526m-253D1mX5AhyIQQShT-2D-5FQUp0uoCtMoXWSeHzZaEKRHAklnJ8-2526s-253DbGGB-2DqUUKa2vpYaGVbEBK0MYu7dQCaB2joVZtDLWfwQ-2526e-253D-26data-3D04-257C01-257CBLoughlin-2540trccompanies.com-257C6a71e918a2c9461a2e5408d885ad2e5c-257C543eaf7b7e0d4076a34d1fc8cc20e5bb-257C0-257C0-257C637406326155285514-257CUnknown-257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0-253D-257C1000-26sdata-3DYyDuRSwhajux8qDZB43jXyrWkwP-252BISmRQofhZS7IkXw-253D-26reserved-3D0%26d%3DDwMGaQ%26c%3DvQdfm6aj9rMoR8LTeqbMWg%26r%3DQtJTV0tmIKTdOxrZ7BF4ezxCHqCmevTNYw5_BI2qOCs%26m%3DuK8gZCC74dKNYroW6xiDVlDTqdpxJ3LbUYWC61F1ESA%26s%3DOQKt6Cd6CfUleAEU1cOI3ESLfmvBzMIuVGmtgox41M4%26e%3D&data=04%7C01%7CJTham%40trccompanies.com%7Cb0bac68c17e44d1eafa508d8864cafe0%7C543eaf7b7e0d4076a34d1fc8cc20e5bb%7C0%7C0%7C637407011236739328%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=hn%2FUwVLi9YCLSD7ek6kMe%2FmfHF91zfmspmZJzz96xnU%3D&reserved=0
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