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PSEG LONG ISLAND 
HOME COMFORT AND HOME PERFORMANCE  

PROGRAM ANNOUNCEMENT 
Document #:  HC 2024-05 

Announcement Date:  April 1, 2024 
 

RE: 2024 Home Comfort and Home Performance Program and Application Version 3.0 Release 
 

PSEG Long Island is pleased to announce the 2024 Home Comfort & Home Performance Program V3.0 application 
workbook. The new application has an added tab for air to water heat pump incentives and increased Home 
Performance with Energy Star rebates. The application is effective April 1, 2024. Units must be installed after April 1, 
2024. We will continue to accept the V2.0 application until COB of April 15th.  
 
Updates made to the Home Comfort and Home Performance Version 3.0 include: 

• Customer Info Tab: 
o A new field has been added for “Located in a Disadvantaged Community” with a link to the NYSERDA 

website https://www.nyserda.ny.gov/ny/disadvantaged-communities 
▪ Link will appear once dropdown entry has been selected 

▪  
 

• AWHP Equipment Info Tab: 
o New Tab for Air to Water Heat Pump Rebates 

▪ Tab operates similar to the ASHP Equipment Info Tab 
▪ The rebate structure is the same as the ASHP structure 

• Rebates for Air to Water Heat Pumps are based on the Heating Capacity as defined by 
the New York State AWHP Qualified Product List 

o The QPL is integrated into the workbook – The Partner will selected MFG and Model Number, all other 
efficiency details will auto populate 

o AWHP Rebate is for existing buildings only 
o Integrated Controls are not required at this time 
o Equipment must be sized to 100-120% of the heating load 

 

• Home Performance Tab(s): 
o On all applicable tabs, all “Natural Gas customers are not eligible” language has been removed and will 

be added back when National Grid resumes its program 
o Insulation portion of tab has been updated to include a 6th data entry table 

▪ Additional “location attributes” have also been added for Attic/Attic 2 scenarios 
o Home Performance Rebates have been updated per the below: 

▪ Market Rebates remain the same 
▪ Market Rebates for customers located in a DAC has been increased by ~25% 

https://www.nyserda.ny.gov/ny/disadvantaged-communities
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• This rebate will appear if Partner selects “Yes” on new DAC field on the Customer 
Information Tab  

▪ Low Income/Low Income DAC Rebates have been increased by ~25% 

• Low Income or Low Income customers located in a DAC rebates are the same 

• In order to qualify for the Disadvantage Community rebates, all closing documents must 
be received by November 1, 2024. 

 
 

• Pro Forma Tab: 
o New Tab for Partners who have to complete the NYSERDA ProForma tool for all loan projects. The 

ProForma has been built in to the workbook using the NYSERDA ProForma as a guide 
 

The new application is now available on the PSEG Long Island website at: 
https://www.psegliny.com/saveenergyandmoney/homeefficiency/homecomfort/contractors 
  
The PSEG Long Island Energy Efficiency team holds Open House Events every Friday from 9AM to 10AM at the TRC 
office at 395 North Service Road, Suite 409, Melville, NY 11747 or you can join us on our Virtual Open House 
meetings. If you have any questions, please do attend. 
 

REMINDER! On Thursday, April 4 at 7:30AM, PSEG Long Island Energy Efficiency team will be hosting the Heat Pump 
Technologies and Solutions conference at the Huntington Hilton. The PSEG Long Island Energy Efficiency staff will be 
on hand to answer questions. Please register at  https://electrifylongisland.com/ 
 
If you have any issues with the Home Comfort Program or rebate application, you can contact myself, Hamid Muneeb 
(Hamid.Muneeb@pseg.com), or James Falvey (James.Falvey@pseg.com) with questions. 
 

On behalf of the entire Home Comfort team, thank you for your participation! 
 

Sincerely, 
 

Jonathan Tham 
 

Program Administrator, Home Comfort Program 
Jonathan.Tham@pseg.com 
516.289.6960 
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