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PSEG LONG ISLAND 
HOME COMFORT AND HOME PERFORMANCE  

PROGRAM ANNOUNCEMENT 
Document #:  HC 2024-01 

Announcement Date:  November 6, 2023 
 

RE: 2024 Home Comfort and Home Performance Program and Application Version 1.0 Release 
 

PSEG Long Island is pleased to announce the 2024 Home Comfort & Home Performance Program and V1.0 application 
workbook. Below please find the list of applications effective November 6th. We will continue to accept 2023 
applications through Wednesday, November 15th at 5:00 PM. After this date, we will not accept applications from 
prior years.   
 

We strongly encourage your attendance at the upcoming partner webinar where we will cover all the changes for the 
2024 program and answer any questions you may have. This virtual meeting will be on Friday, November 17th from 
9:00 am – 10:00 am. Click here to join the meeting 
 

2024 Home Comfort and Home Performance Application: 
 

o Added Low Income dropdown and Size of Home input field. 
o Updated Rebate Structure: 

 

 
 

o Updated ASHP Rebate Capping Structure: 
 

 Whole-House Projects (Market Rate): Total rebates will not exceed 70% of total project cost OR 
$5,000 in total rebates, whichever occurs first. 

 Whole-House Projects (Income Eligible Rate): Total rebates will not exceed 100% of total 
project cost OR $11,000 in total rebates, whichever occurs first. 
 

o Reformatted ASHP Equipment Information Tab to include NEEP look up to streamline data entry. 
 

 
 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_NWE3Y2I3M2MtNmE2Yi00ODUyLTg3YTYtOTAxODNlZmMxYjM4%40thread.v2/0?context=%7b%22Tid%22%3a%22543eaf7b-7e0d-4076-a34d-1fc8cc20e5bb%22%2c%22Oid%22%3a%224148ca52-28fe-40e8-a721-cc1a17da12fc%22%7d
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o Added new Windows rebate for eligible customers. 
o To be eligible, customer must also install an ASHP, Insulation and Air Sealing. 

 

 2024 Geothermal Rebate Application Version 1.0: 
 

o Rebates updated to calculate based on heating tons instead of cooling tons. 
o Whole-House Projects (Market Rate): Total rebates will not exceed 70% of total project cost OR 

$25,000 in total rebates, whichever occurs first. 
o Whole-House Projects (Income Eligible Rate): Total rebates will not exceed 100% of total project cost 

OR $35,000 in total rebates, whichever occurs first. 
o Added clarifying language regarding Open Loop Systems and additional requirements. 

 

Unless indicated above, there are no additional changes to rebate levels.  
 

All new applications are now available on the PSEG Long Island website at: 
https://www.psegliny.com/saveenergyandmoney/homeefficiency/homecomfort/contractors 
  
The Lead Partner Portal has been updated! Please continue to utilize the Lead Partner Online Application to enter 
applications and upload project documents. The Online Application can be found in the existing Lead Partner Portal 
under the “Your Dashboard” view. For access to the Lead Partner Portal, please e-mail cepli@pseg.com with the 
subject line “Lead Partner Portal Access”. If applications are submitted through the Lead Partner Portal Online 
Application, it is not necessary to e-mail the Application and Required Documents to the Home Comfort LI Program 
Mailbox.  
 

The PSEG Long Island Energy Efficiency team holds Open House Events every Friday from 9AM to 10AM at the TRC 
office at 395 North Service Road, Suite 409, Melville, NY 11747 or you can join us on our Virtual Open House 
meetings. If you have any questions, please do attend. 
 

If you have any issues with the Home Comfort Program or rebate application, you can contact myself, Hamid Muneeb 
(Hamid.Muneeb@pseg.com), or James Falvey (James.Falvey@pseg.com) with questions. 
 

On behalf of the entire Home Comfort team, thank you for your participation! 
 

Sincerely, 
 

Jonathan Tham 
 

Program Administrator, Home Comfort Program 
Jonathan.Tham@pseg.com 
516.289.6960 
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