
  

Rebate Requirements/Terms and Conditions:



























 

 

  

 

     

 
 

 

Units must be listed on NEEP’S Cold Climate Air Source
Heat Pumps List. https://ashp.neep.org

Rebate Requirements: 

$250 REBATE
 Air Source Heat Pump 

Unit(s) must be purchased and installed between 1/1/2024 and 12/31/2024.

Customers can qualify for a maximum rebate of two systems every five years.

There must be a PSEG Long Island residential electric account at the
 installation site in the applicant’s name.

Rebate application must be submitted within 90 days of purchase
and postmarked no later than 12/31/2024.

Please allow up to 60 days for delivery of the rebate check.

Some ENERGY STAR® qualified equipment may not be eligible for this rebate. 
Qualifying units must be listed in the AHRI directory.

It is the customer’s responsibility to ensure installer has proper licenses,
certifications and Installation is to be properly permitted (or received
authorization). Documents, including but not limited to, permits and surveys
are to be provided upon request.

Replacement of systems less than five years old that received a rebate are not
eligible for another rebate unless the SEER level of replacement unit is higher
than the existing unit by at least one full SEER level.

All units must be installed with the matching unit/equipment specified in the
AHRI directory. These rebates apply to new and replacement total system
installation performed during the term of this rebate program. 
The condenser (outdoor) and coil/air handler (indoor) must be installed
new and constitute one unit. Partial system replacements do not qualify.

PSEG Long Island reserves the right to inspect the equipment installation to ensure
compliance with program requirements. Failure to allow PSEG Long Island access to the
equipment can result in the disqualification of your rebate.

PSEG Long Island is not responible for any tax liability imposed as a result of rebate payments.

PSEG Long Island reserves the right to use the customer rebate to credit accounts in arrears.

PSEG Long Island is not responsible for lost or undeliverable mail or email.

 

Terms and conditions are subject to change without notice, including early termination of this promotion. No additional fees apply. Rebates will be issued in check form or 
account credit. PSEG Long Island reserves the right to use the customer rebate to credit accounts in arrears. By providing a telephone number you are giving consent 
to be contacted at that number about matters that are closely related to the utility service. PSEG Long Island administers the rebate program on behalf of the
Long Island Power Authority, the rebate program sponsor. Some restrictions may apply.



Your PSEG Long Island Account Number (found on page 1 of your bill):

Payment will be issued to the account holder on record.  

Account/Installation Address:      

City:     State:  ZIP:

Home #:      Mobile #:

Email Address:  

Electric

Boiler

Oil

Electric Resistance

Please complete steps 1-4 below. 

Customer information1

3

To complete the application submission process, you will need the following:

A. Photo of installed outdoor unit

B. Clear photo of outdoor unit’s nameplate

C. Copy of paid receipt for equipment and installation

D. Completely filled out application

Email Required Documents and 
Photos (A-D) to:  
homecomfortli@pseg.com

Or

Mail Required Documents and 
Photos  (A-D) to:   
PSEG Long Island  

Air Source Heat Pump Rebate Program

395 North Service Rd, Suite #409

Melville, NY 11747

Product information2

I certify that I am the Customer of Record/
 Account Holder

Submit required documents and photos

Customer verification
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Last Name: ___________________________________

Installer Legal Business Name: 

Business Mailing Address: 

Business Phone #:

Unit #1

Manufacturer:

Name and Address of Store:

Unit #2

Manufacturer:

Name and Address of Store:

Home heat type (check one): Installed by:

Existing heating equipment:

Outdoor Unit Model #:

Indoor Unit Model #:

Outdoor Unit Model #:

Indoor Unit Model #:

(please print)

Please select one option:

Credit my account with
 rebate amount

Mail a rebate check to me
(mailing address on account)

Gas

Furnace

Propane

ASHP

AIR SOURCE HEAT PUMP
$250 REBATE
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