
2023 Home Comfort 
Program

June 2023

SITE PHOTOS – EXISTING & INSTALLED MEASURES

INTEGRATED CONTROLS



Existing Photos: Heating System and Boilers

Naming Convention: Existing Photo ”CUSTOMER LAST NAME”_Heating
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Install Photos: Ductless Condenser & Condenser Tag

Naming Convention: Install Photo_”Customer Last Name”_Condenser/Condenser Tag
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Install Photos: Ductless Condenser & Condenser Tag

Naming Convention: Install Photo_”Customer Last Name”_Condenser/Condenser Tag 4

Please Process Clear Photos of the Outdoor Unit Tag, displaying the model & serial number legible



Install Photos: Ductless Indoor Unit & Tag

Naming Convention: Install Photo_Customer Last name_AH
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Install Photos: Ductless Indoor Unit & Tag

Naming Convention: Install Photo_Customer Last name_AH
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Please Process Clear Photos of the Indoor Wall Unit Tag, displaying the model & serial number legible



Install Photos: Ducted Condenser & Condenser Tag

Naming Convention: Install Photo_Customer Last Name_Condenser/CondenserTag
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Install Photos: Ducted Condenser & Condenser Tag

Naming Convention: Install Photo_Customer Last Name_Condenser/CondenserTag
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Please Process Clear Photos of the Outdoor Unit Tag, displaying the model & serial number legible



Install Photos: Ducted Air handler/evaporator/Fan Coil/Indoor Unit

Naming Convention: Install Photo_Customer Last Name_Ducted AH
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Install Photos: Ducted Air handler Tag

Naming Convention: Install Photo_Customer Last Name_AH Tag
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Install Photos: Water Heaters

Naming Convention: Install Photo_Customer Last Name_Water Heater
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Naming Convention: Install Photo_Customer Last Name_AH Tag
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Please Process Clear Photos of the Water Heater Unit Tag, displaying the model & serial number legible

Install Photos: Water Heaters



Install Photos: Thermostat, Puck & Serial number

Naming Convention: Install Photo_Customer Last Name_T-Stat/Puck/T-Stat SN
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Install Photos: Thermostat, Puck & Serial number

Naming Convention: Install Photo_Customer Last Name_T-Stat/Puck/T-Stat SN
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Please Process Clear Photos of the T-Stat/Puck/T-Stat; clear & legible photos of the model & serial number are required



Install Photos: Integrated Control

Naming Convention: Install Photo_Customer Last name_Integrated Control
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• Existing photos must clearly indicate fossil fuel by displaying the following; oil tank, oil pump on boiler or 
furnace, natural gas piping entering into boiler, propane tank, existing heat pump, electric resistance 
device, etc.

• All installed measures (eligible equipment submitted for rebate) model & serial numbers must be clearly 
visible 

• Dual fuel thermostats/integrated controls and/or other eligible controls require photos of model & serial 
numbers on device or the packaging (back or side of box)

• Photo of dual fuel thermostat/integrated controls needs to be installed and powered ON.

• Each ducted or ductless cold climate heat pump system requires two photos of the indoor unit of the unit 
entered on the workbook. Only one indoor unit input requirement on “ASHP Equipment Information” tab 
on the workbook, these photos should match the input.

• Integrated controls should include two items:
– The integrated control part (Flair puck; D6; etc)
– The thermostat the integrated part talks to (wifi enabled tstat: Honeywell T5, T6, T9, T10, ecobee or 

Nest for the Flair puck; T6 for the D6 for example)

NOTE: Please use Microsoft Word for projects with several photos to consolidate into one file.

For question or concerns please email homecomfortli@pseg.com
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Additional Information

mailto:homecomfortli@pseg.com
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