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PSEG LONG ISLAND 

HOME COMFORT 

PROGRAM ANNOUNCEMENT 
Document #:  HC 2021-02 

Announcement Date:  February 12, 2021 
 

RE: 2021 Integrated Controls and 2021 Rebate Card 
 

Dear Home Comfort Partners: 
 
As per program requirements, integrated controls and/or dual fuel thermostats are required for all ccASHP ducted system 
(partial house and whole house projects) and ccASHP ductless projects. NYSERDA had previously maintained a list of qualified 
products, however they are no longer managing that responsibility.  Therefore, effective immediately please use the current 
Mass Save’s list.  This list now contains additional qualifying products that may help with the installation of whole house 
ductless unit projects.  That list is located at  https://www.masssave.com/-/media/Files/PDFs/Save/Residential/Integrated-
Controls-and-Dual-Fuel-TStats_Master.pdf (You may need to cut and paste the link into latest version of Google Chrome). 
 
Also, we have updated the 2021 rebate rate card to be shared with and printed for your team and customers. It is attached 
and will be available for download at Home Comfort For Contractors page 
https://www.psegliny.com/saveenergyandmoney/homeefficiency/homecomfort/contactors  
 
As a reminder, please continue to submit all required photo and documentation for pre-approval with your project submittals. 
This will allow our Home Comfort team to verify project details required to issue timely preapprovals. Otherwise remote 
and/or onsite verifications are required that cause delays with preapprovals. 
 
Please include the following pictures with your project submittals: 

• Front of House (including house number); back of the house; and both sides of house 
• Existing primary heating equipment and name plate 
• For Central AC/ HVAC Equipment – name plate on the outdoor and indoor unit(s) 

 
If you have any issues with the Home Comfort Program or rebate application, please remember you can get additional support 
at the weekly Virtual Open House meetings held most Fridays.  You can also contact myself or Joshua Ebner 
joshua.ebner@pseg.com with questions. 
 
Thank you for your cooperation and support of the PSEG Long Island Home Comfort program. 
 
Sincerely, 
 
Jonathan Tham 

 
Jonathan Tham 
Program Administrator, Home Comfort Program 
jonathan.tham@pseg.com 

516.289.6960 
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