
1
LONG
ISLAND

Imagination,
Speed,
Quality.

LONG
ISLAND

Online Portal Training 

FOR DISCUSSION PURPOSES ONLY



2
LONG
ISLAND
LONG
ISLAND

SGIP Interconnection Online Application Portal 

• Applicant will visit https://www.psegliny.com/aboutpseglongisland/ratesandtariffs/sgip
• Click ‘Apply Online’ 

https://www.psegliny.com/aboutpseglongisland/ratesandtariffs/sgip
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SGIP Interconnection Online Application Portal (Continue)

• The screen below will appear once user clicks ‘Apply Online’
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Registration

• First-time User: Click on the “Register” button
• Existing Registered User: Login with their credentials on the left-hand side
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Registration Flow

Is the company 
registered?

No

RID # - Used to create username 
and password for portal login

Generate TWO identification 
numbers

Submit Completed Form

Contractor/Developer
(Individual as part of a 
Company/Organization)

Registration 

Contractor (Single-person company) 
(e.g. Electrician)

Submit Completed Form

Generate ONE identification 
number

CID # - Used to register multiple 
individuals under the same 
Company or Organization for 

portal access

RID # - Used to create username 
and password for portal login

Generate ONE identification 
number

Submit Completed Form 
(provide CID #)

RID # - Used to create username 
and password for portal login

Yes

Are you part of a 
Company/Organization

Yes

No
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Registration (Continue) – First Time User
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Registration (Continue) – First Time User
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Registration (Continue) – First Time User

• Applicant will receive email confirmation once approved by PSEG LI

• Applicant will receive an email with an RID # 
and a link to create a username and password 
for their account

• Applicant will also receive an email with a CID # 
if they registered a New Organization
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Self-Registration Process 

• Applicant will follow the link sent via email to create their profile credentials
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Self-Registration Process (Continue)
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Recovery of Username/Password

If user forgets or misplaces their password, the recovery steps are as follows:
1. Click “Forgot Username/Password?”
2. Provide the email address on file when prompted
3. Receive your username and a temporary password via email
4. Follow the hyperlink found in the email and login using username and temporary 

password
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IOAP Login
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Portal Dashboard
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Application List 

• Applicant can use the ‘Application List’ feature on the dashboard to retrieve and monitor their 
applications 
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Application List (Continue)

• Users can search for an application by “Address” or “Application #”
• Headers allow user to filter the different information fields by ascending or descending
• User can click on the PAM number hyperlink and the application will display
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SGIP Pre-Application Process

• For Pre-Application submittal process user needs to go to the Dashboard and perform following 
steps
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SGIP Pre-Application Process (Continue)

• The user should 
complete all fields 
denoted by an asterisk:

• After completing all 
fields, user should click 
the “Create” button to 
create the pre-
application

PSEG LI Response
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SGIP Pre-Application Process (Continue)

• Once the Pre-Application has been created, user will get visual confirmation with the red-
highlighted message as shown below

• Applicant should then upload the applicable documents click the “Upload” button
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SGIP Pre-Application Process (Continue)
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SGIP Pre-Application Process (Continue)

• Once the Pre-Application is submitted, applicant will receive a confirmation email with PAM 
number (PAM-XXXX-XXXXXX)

• Applicant can return to the IOAP dashboard and use the “Change Application” feature to 
locate the submitted Pre-Application at anytime
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SGIP Pre-Application Process (Continue)

PSEG LI Response
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SGIP Application Submittal Process

• In order to begin the SGIP Application submittal process user needs to go to the 
Dashboard and perform following steps
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SGIP Application Submittal Process (Continue)

• Applicant must enter the PSEG LI Account Number, Last Name, and Zip Code. Information will  
be used to verify and populate rest of the customer information

Note: This option should only be used if the customer already has a PSEG LI Account Number



24
LONG
ISLAND

LONG
ISLAND

LONG
ISLAND

SGIP Application Submittal Process (Continue)
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SGIP Application Submittal Process (Continue)

• Note: For new service or if the 
customer does NOT have a PSEG 
LI account number, make sure all 
the information is properly filled.
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SGIP Application Submittal Process (Continue)

• The user will select the Program Type, Property Type, Request Type and Interconnection Type of 
the project.
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SGIP Application Submittal Process (Continue)

• Note: After user clicks the 
“Start Application” button, 
PAM ID will be created

• User at this stage can 
either hit “Continue” to 
proceed with the 
application, or hit “Return 
to Dashboard” to save it 
for later
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SGIP Application Submittal Process (Continue) - Electric Service
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SGIP Application Submittal Process (Continue) - Equipment Information 

• After selecting the System 
Type, user is expected to 
complete the remaining 
fields. Portal will display 
“Application Updated” as 
soon as the “Save” button 
is hit. 
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SGIP Application Submittal Process (Continue) - Equipment Information 

• Note: Equipment Section will 
appear based on chosen  
System Type
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SGIP Application Submittal Process (Continue) - Solar Panel Information

• “Add Equipment” button needs to be clicked after user completely fills out all the mandatory information 
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SGIP Application Submittal Process (Continue) – Inverter information 

• Note: If the desired Inverter is NOT found in the drop down list, user can click the checkbox to add a new inverter, supplying 
the Manufacturer, Model Number, and Inverter Rating in KW(AC)

• Inverter will be added to the list of registered inverters following PAM approval
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SGIP Application Submittal Process (Continue) – Inverter information 

• When adding an Energy Storage System, user must provide the Manufacturer, Model Number, Energy Storage in KW(AC), Energy 
Storage Capacity in kWh, and the Quantity of units

• Based on the information entered, “Total Energy Storage” and “Total Energy Storage Capacity” will be automatically calculated
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SGIP Application Submittal Process (Continue) – Energy Storage System  Information 
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SGIP Application Submittal Process (Continue) – Energy Producing Equipment Information 

• All other equipment entries will be entered as Energy Producing Equipment (EPE)
• The user will first complete all necessary and required fields of the ‘Equipment Details’ tab, then move on to the ‘Machine Type’ 

tab and select the proper type
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SGIP Application Submittal Process (Continue) – Energy Producing Equipment Information 

• All the fields should be properly filled. User should then click on “Add Equipment.”
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SGIP Application Submittal Process (Continue) – Visual Confirmation of Added Equipment 
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SGIP Application Submittal Process (Continue) – Initial Documentation 

• Initial Documentation Screen: User needs to upload all required project documents
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SGIP Application Submittal Process (Continue) – Initial Documentation 
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SGIP Application Submittal Process (Continue) – Initial Documentation 

• User can now click the “Upload” button and receive a visual confirmation that “Files Uploaded Successfully.”
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SGIP Application Submittal Process (Continue) – Review & Submission 

• Review & Submission Screen: User is expected to review and verify entered information 

Note: At this stage, if needed user can make changes in the application by clicking to any tab on the left side of the window
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SGIP Application Submittal Process (Continue) – Review & Submission 

• Once the applicant has reviewed all the application information, click the ‘Submit’ button on the bottom of the page and click 
‘OK’
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Application Submitted

• Once the applicant has confirmed their submission, a pop-up will appear with the option to either go to the ‘Contact’ page or to
return to the Dashboard
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SGIP Application Submittal Email Confirmation
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Design & Documentation

• Once directed 
by PSEG LI 
Power Asset 
Management 
team, applicant 
will upload 
required 
documents via 
the “Design & 
Documentation 
section”
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Application Status Bar

• Applicant can view the status of the project through portal
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SGIP Closeout Process 

• If the applicant needs to edit the application during Closeout process, message will display to contact PSEG LI PAM team
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SGIP Closeout Process (Continue) 

• Applicant is expected to complete all the mandatory fields
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SGIP Closeout Process (Continue) 
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SGIP Closeout Process (Continue) 

• Applicant will upload required Closeout documents and can then click ‘Submit Closeout’
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Commercial Operation

• Status bar will reflect project status to ‘Commercial Operation’ once all SGIP requirements are met 
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Contact Us

• Applicant will be able to 
communicate with PSEG 
LI PAM team through the 
‘Contact Us’ feature
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SGIP Application Withdrawal 

• Applicant can withdraw their application at any stage in the process by clicking the ‘Withdraw Application’ button



54
LONG
ISLAND

LONG
ISLAND

LONG
ISLAND

SGIP Application Withdrawal (Continue) 
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