
395 North Service Rd, Suite 409  

Melville, NY 11747 
 
 

May 2026 
 
Dear PSEG Long Island Account Holder:  
 
PSEG Long Island is committed to helping homeowners improve comfort and lower energy 
use with smart energy upgrades. I’m writing to let you know about incentives that may be 
available to help you replace your cooling and heating equipment with a high-efficiency 
electric heat pump system. 
 
You may be checking to see if your central air-conditioning unit is ready to tackle another year.  
At some point, we all will need to get a new system. If this is the year for you – don’t just 
replace it – look at upgrading to a whole-house electric heat pump system. 
 
A heat pump is an all-in-one solution that provides both cooling and heating through a single 
system. Heat pumps use significantly less energy, deliver consistent comfort year-round, and 
become one investment in your home for both cooling and heating. Many homeowners also 
appreciate the quieter operation, improved indoor air quality, and the peace of mind that 
comes with upgrading to modern, efficient technology. 
 
PSEG Long Island is currently offering rebates of up to $4,000 for qualifying systems, when 
installed by a participating PSEG Long Island partner. You may also be eligible for additional 
rebates if you live in a state-designated disadvantaged community or if you meet New York’s 
income eligibility guidelines. 
 
Getting started is easy. A PSEG Long Island participating contractor 

can guide you through equipment selection, installation, and the 

rebate application process. To find a participating contractor, scan 

the QR code.  

 

If you have a trusted contractor that is not a PSEG Long Island 

approved partner, we can help them become one. Have them reach 

out at the email address below and we’ll guide them through the process. 

 

If you have questions or would like additional information, please contact the PSEG Long 
Island Energy Infoline at 1-800-692-2626 or email HomeComfortLI@psegliny.com. 
 
Don’t miss this opportunity to improve your home’s comfort and efficiency while taking 
advantage of available incentives. We encourage you to explore your options today. 
 
 

John Franceschina 
Senior Director, PSEG Long Island Energy Efficiency Program 

mailto:HomeComfortLI@psegliny.com

